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We offer a 5-year warranty with every new dehumidifier or A/C unit 
purchased. The FMS warranty covers defects in materials and 
workmanship for 5 years from the date the unit is purchased. FMS 
is the only authorized repair site for FMS products. Contact the 
FMS office before any work is performed, any unauthorized repairs 

will invalidate the FMS 5-year warranty.

Thermostats,Thermostats, pumps, digital controls, and accessories carry a 
1-year warranty.
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FMS dehumidifiers have exceptional durability and there are very few troubleshooting 
steps to be taken before contacting FMS technical support. Do not attempt to make repairs 
to the unit on your own! This will void any warranty.

Blown Fuse:
PowerPower fluctuations such as outages or surges are the most common way for the fuse to 
blow on the front of the dehumidifier. Replace the fuse and attempt to run the unit. If the 
fuse remains intact then allow the unit to continue operation. If the fuse blows again 
contact FMS technical support for assistance.

Display Issues:
IfIf the display stops functioning properly it will most likely need to be replaced. The numbers 
may not show correctly on the screen or the unit will not operate. Contact FMS technical 
support for assistance.

Drain Pan Overflowing:
Check and clear the drain hose of any obstruction. Take a rigid object such as a 
screwdriver and attempt to clear any obstruction of the drain nipple leaving the unit. A wet 
and dry vacuum is also a great option for clearing any debris quickly.

Fans Stop Fans Stop Working:
The fans and compressor are both powered at the same time. If the fans have stopped 
working contact FMS technical support for assistance.

No Condensate Being Made:
The humidity or air temperature could be too low for the dehumidifier to operate correctly 
or there is a refrigerant issue. Contact FMS technical support for assistance.

Dehumidifier Freezing:
TheThe humidity or air temperature could be too low for the dehumidifier to operate correctly 
or there is a refrigerant issue. Contact FMS technical support for assistance.


